Frequently Asked Questions

Q: Where do I find my Parish Envelope#?
A: Please see the image below.

1Ly Our Mother of Sorrows Parish
|| 1800 S. Kolb Road
(4]  Tucson, AZ 85710

STEWARDSHIP COMMITMENT
to help live out the mission of NOV 22 2020

Our Mother of Sorrows Parish.

[ Enclosed is my/our Stewardship
Gift of §

] 1/We contribute through EFT

[ I/We contribute monthly or annually

Q: Where do I find my Family#?
A: Please see the image below.

B | @P o |[@in|@Ce|WW | >Li|AR| s H|8& A W | @se | WA |aRe = x @Pn|sci|@en| +

veb1.renweb.com/renweb1/#/peoplemanagement/family/1000307/section?personFilterType=1&section=Dashboard % @

13 Our Mother of S
nent / 20202021

DASHBOARD RELATIONSH

]
s -
2% Family Individuals 1y LI
@ o Family General Q Family Options
Add New Add Existing D ® Accounting
T Web Enabled
[[] Unlisted Directory
#®) Students
8 E Financial Responsibility




Q: How do I process a payment?

A: From the landing page, enter in either your Parish Envelope# or your Family# then click

the “"Make a Payment” button.

LOGIN MAKE A PAYMENT Welcome to E-Bill Express from Our Mother of Sorrows Parish and School

Parish Envelope #/Family #

1234

Confirm Parish Envelope #/Family #

1234

A SAFE WAY TO PAY WHAT I5 THIS FOR?
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Once you on the home page:

|
[ty
I

HAVE QUESTIONS?

|r;

Home

Home

Hame Phans
Mike lohnson BBE-555-1234
Email

mike johnson@email.com
1.

1. Enter in the required information, Name, Phone and Email.

2. Enter in your Payment Amount.

3. Select the item an item in the drop down menu that you want to
make a payment/donation towards.

4, Use the notepad to identify any additional payment information.
Like who the school tuition should be applied to.

5. Click on the "add A Payment Method” link to add vour credit or
debit card number.

6. Click on the "Continue to Payment” button to take the next step
in the payment process.

Payment Amount 2.

] 500.00
Payment Towards 3.

16-Scheol-Tuition v ] 4.
Payment Mathod © Add A Peyment Method

3. v
Pay Date
11,/10/2020

ﬂ © Continue to Payment
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When adding your payment method:

Add A Payment Method

== CREDIT OR DEBITCARD

Full Hame on Card

Card Number Street Address

‘Eg e [B) wisa

Expiration Date Security Code @ Street Address Line 2

State

Af-Armed Forces W

ZIP Code

Once you have clicked the “Continue to Payment” button, you will be directed to the “Verify
Payment” page. Check your payment information. If it is correct, click the "Make Payment”

button.

Home

Verify Payment

[EPAYMENT SUMMARY Payment Method © Add A Payment Method
1 Invoice S500.00 MasterCard ****" 5380 b
Security Code i Payment Date
- 11/10/2020

Payments confirmed befora Tuesday, Movember 10, 2020 5:00 PM PT will be pasted on Tussday, Hovember
10, 2020. Payments confirmed after Tuesday, November 10, 2020 5200 PM PT will be pasted on Thursday,
Hovember 12, 2020.

tton |, mike johnson, confirm that
n *****22E0 in the zmount of $500.00 USD ta be remith
nber 10, 2020.

= PAYMENT DETAILS

Paymeant Date

Payment Amount  Payment Towards

- ACCOUNT NUMBER 1234

1&-School-Tuir w | (&

(V] 500.00
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Mike fohnson

Phanz

£83-555-1234




Your payment has been processed!

Confirmation

Thank Yeou! Your payment has been made.

Payment Date 11/10/2020
& Print Confirmation Page =

Payment Method MasterCard ***=*2820

cf
Mike Johnson Total Payment £E00.00

*fizu hawe baen providad 2 confirmation number. Plaase save this page for your records.

Peyments confirmed before Tuesday, Movember 10, 2020 5:00 PM PT will be posted on Tuesday, Movember
10, 2020 Payments confirmed after Tuesday, Movember 10, 2020 500 PM PT will be posted an Thursday,
Movember 12,2020,

f you hawve any further guestions about payments to Qur Mother of Sormews Roman Cathelic Parizh-Tucson,
please contact gur office st 520-747-1027 .

Account Number Confirmation # Payment Amount

1234 3100160885 $500.00

Enrcll With Your Cumrent [nformation Return toc Home Log Qut

Q: How do I enroll?

A: To enroll you will have to make a one-time payment. Once you have made a one-time
payment and you are on the confirmation page, there is a link named “Enroll with Your
Current Information”. See the image below.

Confirmation

Thank Yeu! Your payment has been made.
& Print Confirmation Page Peyment Date HiaEn

Payment Method MasterCzrd ***="3330

()
Mike Johnson Total Payment £500.00

‘fou have been provided & confirmation number. Please save this page for your records.

Pzyments confirmed before Tuesday, Movember 10, 2020 500 PM PT will be posted on Tuesday, Movembar
0. Payments confirmed after Tuesday, Movember 10, 2020 500 PM PT will be posted an Thursday,
Mowember 12,2020,

f you have any further questions about payments to Qur Mother of Sorraws Roman Catholic Perish-Tucson,
please contact our office st 520-747-1027 .

Account Number Confirmation & Payment Amount

1234 3100160885 $500.00

Enrcll With Your Cumrent Information Return to Hame Log Out




Q: Do I need any special hardware or software to sign up for this E-Bill Express
payment service?

A: No special hardware or software is required to use this service. You will only need Web
access and your browser.

Please note that some older browsers use 40-bit encryption. For the highest level of security
available, we suggest you use 128-bit encryption to access the site.

Q: After enrolling in this payment service, when can I start paying my bills?

A: After you complete and submit the enrollment form and respond to the activation email,
we will start your service immediately.

Q: What if I forget my password?

A: The initial screen provides the ability for you to have your password emailed the email
address used when you enrolled. See image below.

Login 1D
Password

Forgot your Login 107 m
Password Helo?

Q: How am I billed for this service?
A: There is no cost for enrolling in and using this payment site. See the service Terms and
Conditions for complete details.

Q: Can I view my payments?

A: Yes, as long as you enroll you will be able to see the payments you have made in the
History tab of your Account. Payments will be available for a period of time, typically twelve
months. You can always use your browser's print function to print the bill if you want to
keep long-term records.

Q: When is the money for the payment drawn from my bank account?

A: The funds for the payment are debited from your account on the date you make the
payment. Keep in mind that you should always have funds available to cover the payment
on that date.



